
 
 

APPENDIX- Caerphilly multi-agency/single pathway response for victims of 

domestic abuse 
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Victim discloses domestic abuse 

Ensure immediate safety of family 

(Emergency response/CAADA DASH) 

Referral to MAC 

(Risk Assessment/Need Assessment/Safety Planning) 

Safer Caerphilly Multi-agency Centre 01443 819317 (Mon – Fri 9am – 5pm) 

                            

             Out of hours        -           029 2086 0255 (Caerphilly Domestic Abuse Service) 

                                            -           0808 80 10 800 All Wales Domestic Abuse and Sexual Violence Helpline  

() 

Caerphilly Specialist Domestic Abuse Services 

 24 hour Refuge Provision 

 DACC 

 MARAC 

 IDVA Service (Criminal Justice) 

 Target Hardening 

 Outreach Service for Adult victims 

 Outreach Service for BME Communities 

 Outreach Service for Children and Young People (CYP) 

 Freedom Programme 

 Group Work Programmes CYP 

 Perpetrator Programmes (Social Services)  

 Counselling 

 Training Professionals 

 Awareness Raising 

 Healthy Relationship Education  

Additional Support Services 

Housing/Police/Family Support/Legal/Health and Well-being/Drug and 

Alcohol/Parenting/Education/Volunteering/Employment and Benefits/Debt advice 

Agencies at 

the MAC: 

Llamau 

BAWSO 

IDVA 

Victim 

Support 

DAFs (Drugs 

and Family 

Support) 

Drug Aid 

MIND 

Counselling  
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